Disconnect Policy for Non-Payment

Holmes-Wayne Electric Cooperative makes every effort to provide reliable and economical electricity to every member of the Cooperative. The following is the process for past due accounts.  
Holmes-Wayne Electric Cooperative bills on a monthly basis.  We have two billing cycles.  If the service is provided in Ashland, Medina and Wayne counties, the account bill is due the 5th of the following month.  All other accounts are due the 20th of the month. Billing is done a month in arrears. For example, if you read your meter in February the next month bill that is processed and received in March will be for the time period of January reading date to February reading date. 

1st Notification If a payment is not made by the next billing cycle, Holmes-Wayne will mail a past due notice as part of the next month’s bill that will be identified with a red note stating “friendly reminder your bill is past due” and previous bill information.  The past due notice will include the standard  ten (10) percent charge for the first $25 past due and two (2) percent charge  for the remaining balance (above $25) that was not paid by the due date (20th or 5th of the respective billing cycles)  A single day beyond the due date constitutes past due.

2nd Notification The second notification in the form of a Final Disconnect Notice will be mailed to accounts that have more than $75 past due.  The past due amount must be paid in full or suitable payment arrangements made at our Millersburg administrative office by the specified due date on the mailed notice.

If the member does not pay the past due amount or establish a payment arrangement plan by the specified due date identified on the Final Disconnect Notice, service will then be disconnected. 
If personnel arrive to disconnect, the member may pay the entire account balance including past and current bill to avoid disconnection.

Please note if service is disconnected, in order to have service reconnected due to non-payment,  the member must pay the entire account balance including past and current bill, a security deposit as well as the cost associated with disconnecting and reconnecting (fees).
Disconnect Fee: $20.00

Reconnect Fee during normal business hours:  $20.00

Reconnect Fee after business hours (after 3pm, holidays and weekends) $170.00

Security Deposit $250.00 

